ZENIZIO WARRANTY

BABY CHANGING STATION

Warranty information.

WARRANTY PERIOD

2 years 1 year

Product replacement (structure only) Parts and labour

The warranty period starts on the date of purchase. Where the product is installed in a new
building, it starts on the date of handover in the building's warranty period. Where the product is
installed in an existing building, for example during renovation work, it starts on the date of
purchase.

WARRANTY EXCLUSIONS

The warranty does not apply where:

01 The installation instructions were not followed.

02 There is no evidence the product was installed by a licensed tradesperson.

03 The product is used outside its specifications.

04 Harsh detergents or abrasive cleaners are used on any finish of the product.

05 There is no adequate access to the product, fittings and fixtures to carry out warranty
repairs.

HOW TO MAKE A CLAIM

Email the following to sales@zenmo.com.au:

01 02 03
Proof of purchase Proof the product was A photo of the product
installed by a licensed
tradesperson
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